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MNOACHUTEJBHASA 3AIINCKA

Mogenb MIKOJIBHBIX U TEPPUTOPHAIBHBIX CIIY>KO MpUMHUpEHUs: pazpaboraHa
B Poccum wu onupaercs Ha TpaAUUMOHHBIE NPAKTUKU NPUMHUPEHUA W
yperynupoBaHusi KOH(IUKTOB B cooOmectBe. [lpakThka MIKOJBHBIX U
TEPPUTOPUAIBHBIX  CIIY’)KO  NPUMHUPEHUST  OCHOBBIBACTCS HA  KOHUEMIUHU
BOCCTAHOBUTEIHLHOTO TIPABOCYIUS U peamu3yeTcs B (OpME BOCCTAHOBUTEIHHBIX
MPOTrpaMM: «IPOrpaMma MPUMHUPEHHS», «IIporpaMMa Mo 3arjiaKUBaHUIO BPEAAy,
«KpYr  CcOOOIIECTBa», «CEMEHHBIM coBeT» («cemelHass KOH(EpeHIUs»),
«mpodunakTuueckas BOCCTAHOBUTEIbHAS MPOrpamMMar, «IIKOJIbHAS
KoH(pepeHLMs» W Jpyrue. B  BOCCTAHOBUTENBHBIX MPOrpaMMax CTOPOHBI
KOH(IMKTA (BKJIIOYAs POJHBIX W OJU3KUX HECOBEPIICHHOJETHUX YYaCTHUKOB
KOH(JIMKTA) B XOJI€ MEPErOBOPOB C IMOMOIIBI0 HEUTPATHLHOM TPEThEH CTOPOHBI
(BeAymiero BOCCTAaHOBHUTENBHBIX MPOTrpamMM) paspemaroT KOHGIUKT, HaXOASAT
Jydiliee Jisi BCEX YYACTHUKOB pElIEHHE U MPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTh
3a ero peajan3alnuio 0e3 BHEIIHETO MPUHYXKICHHUS.

JIs. MOATOTOBKM CTOPOH KOH(JIMKTAa K yYacTHI0O B BOCCTAaHOBUTEIBLHOMU
[IpOrpaMMe€ M OpPraHu3alMd CaMOM BOCCTAHOBUTEJIBHOW MPOTPAMMBbl HYXKEH
YEJIOBEK, BJIAACIOIIMNA TEOPUEN U IPAKTUKOU MPUMEHEHUS BOCCTAHOBUTEIBLHOTO
noaxoja. Benymuii BOCCTAaHOBUTENBHBIX MporpamMM (CHEHUATUCT  CITYKObI
MPUMHUPEHHS) CO37Aa€T YCIOBHUS [JIi BOCCTAHOBJICHHUS Y CTOPOH KOH(IJIMKTA
CIIOCOOHOCTH TTIOHUMATh JPYT ApPyra U JOTOBAPUBATHCS O NMPUEMIIEMBIX JJISI HUX U
o0lllecTBa BapUaHTaX pa3pelIeHUs] KOHPIUKTHBIX WM KPUMHUHAIBHBIX CUTYaIlUi.
OH Takke OpraHu3yeT MOJJIEPKKY BBIPAOOTAHHOTO COTJAIICHUS CO CTOPOHBI
3HAYMMOTO [IJII HUX COIMAJIBHOTO OKpYXKeHMs (OJIM3KMX U YBa)KaeMbIX HMHU
monei). B xone BOCCTaHOBUTENBHON MEAHMAIMKM Ba)KHO, YTOOBI CTOPOHBI MMEINN
BO3MOXKHOCTh OCBOOOJIUTHCS OT HETATUBHBIX COCTOSHUM, MPEKPATHIIN BPaXIy H
oOpeJu pecypcehl i COBMECTHOTO TTOMCKA BbIXOJa U3 CUTYAIIHH.

BaxknelmMyu B BOCCTAHOBUTEILHOM MOAXO/E SIBJSIIOTCS IOHATUSA Bpena (B

TOM YHCIJIC 06M0bl) H OTBCTCTBCHHOCTH. Bpez: B BOCCTAHOBHUTCIBHOM IIOAXOAEC —



OTO JEUCTBUSA OJHOTO YEJOBEKA II0 OTHOLICHHWIO K JPyroMy, B pe3yJbTaTe
KOTOPOro OBl NPUYMHEH yiiepO, yTo-1ubo0 ObLIO HApyLIEHO MM Pa3pyLIeHO (B
TOM YHCJIE U OTHOILIEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPABEIJIUBOCTb.
[IpyunHeHne Bpena BeNEeT K IIOSABICHUIO HEraTUBHBIX MOCIEICTBUM IS
NOCTPA/ABILEro: MaTepUabHBIX, (U3NYECKUX, Bpel B (OpMe pa3pyLIMBIINXCA
OTHOILIEHUH U T.A. Bpen — nonstre cyObEeKTUBHOE, ONPEAEIIAETCS MOCTPAaBLUINM
(keptBoi). IloToMy wucnpaBieHHME NPUYMHEHHOTO JKEpTBE Bpeda B
BOCCTAHOBUTEIBHOM IOAXOAE HE SABJICTCA HAKAa3aHMEM Ul 4YEJIOBEKA,
IIPUYUHUBILETO BPEM, OHO SBJISETCS BOCCTAHOBJIECHUEM CIIPABEMJIMBOCTH U MHUPA B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEIIBHOM MOJXOJ€ MOHUMAETCA KaK
0053aTE€IBCTBO MO 3arjIaKMBAHUIO BpPENa, TO €CTh HCIPAaBICHHWE HEraTHBHbBIX
MIOCHEACTBUNA  CIYYMBIIETOCS JUIsl 3aTPOHYTHIX cHUTyauuen moxeu. Ilpum
3arJaKMBaHUU Bpena O0JbIIOE 3HAUEHHE UMEIOT packasHUe U MpouieHue. Takum
0o0pa3oM, MOHATUE CIPABEUVIMBOCTH B BOCCTAHOBUTEIBHOM IMOJXOJAE CBA3AHO C
3aenadcueanuemM NPUHUHEHHO20 6pedd, U B 3TOM €ro OTJIMYUE OT NPHUHATHIX B
YTOJIOBHOM IIPAaBOCYAUU TIPEACTABICHUNW O CIPABEUIMBOCTH KaK HAKA3AHUU
HapyLIUTEIS.

OTBETCTBEHHOCTh 3a MCIPABJIEHWE MPUYMHEHHOTO BpEla pacCMaTpUBaETCsA
HE TOJIBKO MPH MPaBOHAPYIICHUU, HO U B KOH(JIUKTE, € CTOPOHBI YaCTO B3aUMHO
OPUYMHSIIOT Jpyr JApyry Bpen. «llouck BUHOBATOro» HE CHOCOOCTBYET
B3aMMOIIOHMMAHUIO M YPETYJIHPOBAHUIO KOH(JIMKTA B OTIUYHME OT OOCYXKICHHUS
IIPUYMHEHHOTO BpEla W COBMECTHOIO TIIOMCKAa NYyTEH €ro ucrpasiicHus. B
IIKOJIbHOW JKM3HM YacTO Bped ObIBaeT B3aUMHBIM (Ipaka, OCKOPOJIeHUs),
COOTBETCTBEHHO, CTaBUTCS BOIPOC O B3aWMHOM 3arjaXMBAHUU IPUYMHEHHOTO
Bpena.

OgHuM U3 BaXHBIX  aClEKTOB  BOCCTAHOBHUTEJIBHOIO  IMOAXOAA
IIPUMEHUTENIBHO K HECOBEPILIECHHOJIIETHUM SIBJISIETCS BOCCTAHOBIICHUE TTO3UTUBHOTO
PONMTENBCKOTO BIUSHHAA HA HUX, IOAJEPKKA IO3UTUBHBIX W3MEHECHHUU
HECOBEPIICHHOJIETHETO CO CTOPOHBI €ro pPOAHBIX M OJM3KUX, MEJaroros,

OJIHOKJIACCHUKOB, ApPYy3€H, a Taixke 3aboTa o OyaylieM: CO3JdaHue YCIOBUH s



TOTO, YTOOBI TIPOU3OMIEANICEC «CTAJIO YPOKOM» U TMOA00HOE OoJbie He
MOBTOPHJIOCH.

Lenp crnenuanucta ciyk0bl IPUMHPEHUS (BEAYLIETO0 BOCCTAHOBUTEIHHOIO
mporpaMM) COCTOWT B CO3JaHWW HAWIYYIINX YCIOBUW JUIA peah3aIiuu
MPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOJX0Ja (BOCCTAHOBUTEIBHOTO MPABOCYIHA).
Cneunanuct ciy>kObl MPUMHUPEHUST SBJISETCS HEUTpaabHOU (UTypol, B paBHOM
CTETICHU TOJICP)KUBAONICH yCWIIMSI CTOPOH, HAlpaBJIEHHBIE HA ypEeryJIupOBaHHE
KOH(IMKTHOU CUTYalluu 60 paBOHAPYIICHUS (mpecTyTuIeHHs)
HECOBEPIIICHHOJICTHETO Ha OCHOBE BOCCTAHOBUTEIHHBIX MPUHIUIIOB. CIIeMaanucT
CIY>KObl mOpuMUpeHUs (BeIyIIMid BOCCTAHOBUTEJIBHBIX MPOrpaMM) CHauasa
MOJATOTABIMBAET CTOPOHBI KOH(IMKTA (WJIM YYaCTHHUKOB IPOTHUBOIPABHOMN
CUTyalluW) K COBMECTHOM BCTpeUYe IO YPETYJIUPOBAHHIO KOHQIMKTA W
3arjakuBaHUIO TMPUYMHEHHOro Bpema. Ha coBMecTHOM BcTpede CTOPOH
CHEIUAINCT CIIY>KObI TPUMUpPEHHS (BEAYUIUH BOCCTAHOBUTEIBHBIX IPOTPaMM)
CO3/1aeT MaKCHMAaJIbHBIC YCJIOBUS IJISl peal3allid yYaCMHUKaMy TIPUHIIAIIOB

BOCCTAHOBHUTCJIBHOI'O ITIOAX0OA4A.

1. Ipunyuner  eoccmano6umenbHO20  NOOX00a K  ypezyiaupoeaHuio
KOH1uKmoes u peazuposanuro Ha npagoHapyuieHus

HecoeéepuieHnoiemnux.

1. BoccraHoBieHHE Yy YYaCTHHUKOB KOH(IMKTA/TIPaBOHAPYLIEHUS CIHOCOOHOCTH
NOHUMATh TMOCJIEACTBUS KOHQIMKTA WJIM KPUMHUHAIBHON CUTyaluu i ceos,
CBOMX OJIM3KUX M JJIS BTOPOM CTOPOHBI, MPEKPALIEHUE BPAXKIbI MEXKIY

YY4aCTHUKaMU KOH(IJIMKTa/IpaBOHAPYILICHHUS.

2. OTBETCTBEHHOCTh OOWAYMKA TIEpENl KEPTBOM (ecau B CUTyaluu ObLI
MIPaBOHAPYIIIUTEIb), COCTOSAIIAS B 3arjaXHBaHUW MPUYUHEHHOTO BPEa CHUIIAMH
camMoro oOumumka (HACKOJBKO 95TO BO3MOXKHO W KaK JTO pPeau30BaTh,

o0CyX/1aeTcs Ha BOCCTAHOBUTEILHOM MpOTpaMMme).



3. Ucnenenue xepTBbI (€CIM B CUTYaIllMK ObLIIA )KEPTBA) B TPOIECCE 3ariaKHBaAHUS
HAPYLIUTEJIEM NMPUYMHEHHOTO KEPTBE BPEAA U OTBETA HA BOJHYIOIIUE KEPTBY

BOIIPOCKHI CO CTOPOHLI O6I/II[‘{I/IKa H €TI0 POJHBIX.

4. TlpuHsATHE CaMUMH y4YaCTHUKaMU KOH(JIMKTHOM CHUTyalluu (€CId CTOPOHBI
KOH(JIMKTa «paBHBI») Ha ce0s OTBETCTBEHHOCTU IO €€ YPEeryJIMpOBaHUIO,

HCKIIIOYaromee HaCuJIMeC Ujiin naﬂLHeﬁmee IMPUYIUHCHUC BpCaa.

5. [InanupoBanue cTOopoHaMH KOH(MIMKTAa OYyIyIIETO, MO3BOJISIONICTO H30€XKaTh
MOBTOPEHUS TMOAOOHBIX CHUTyallMii B JanbHeimeMm, QopmupoBanue Oosee
OTBETCTBEHHOTO TMoBeaAcHUs. [IpenoTBpaliieHue «HaBEUIMBAHUS SPJBIKOB» Ha

YYaCTHUKOB KOH()JIMKTA WU IIPABOHAPYILICHHUS.

6. BoccraHoBneHUE y YYaCTHUKOB CUTYaIlMU C TIOMOIIBIO YBAXKAEMbBIX UMHU JIFO/ICH
IIEHHOCTHBIX YCTAHOBOK (OPUEHTHUPOB) MUPHOI'O MPOKUBAHUS B COOOIIECTBE.
[Tognepxkka co CTOPOHBI POAHBIX U OJIU3KUX MO3UTHUBHBIX U3MEHEHUN Yy CTOPOH
KOH(IIMKTa, a TaK)KE CAMOKOHTPOJISI Y HECOBEPIIEHHOJIETHUX TPU BBITIOJIHEHUH
noroopa. BoccTraHoBiIE€HHE KOHCTPYKTUBHOW POAUTEIBCKONM TO3WUIMU TIO

OTHOHMICHHIO K ITPOCTYIIKY HCCOBCPUICHHOJICTHECTO.

Cam miporiecc yperyupoBaHus KOHGIUKTA U\WIH pa3peuicHus TPYIHON CUTyalluu
MPOXOJIUT TIO OIPEACIICHHBIM 3TaramM, MOJApPOOHEe O3HAKOMHUTBHCS C KOTOPHIMHU

MOxkHO B uznanusx [{entpa «CyaedbHo-nipaBoBas peopmay.

2. Ilpunyuner opzanuzayuu npouecca npPOGEOEHUs B0OCCHIAHOBUMETbHBIX
npozpamm:
/1o0poBOILHOCTL y4yacTusi CTOPOH. CTOPOHBI Y4YacTBYIOT BO BCTpeue
N0OpOBOJIBHO, TPHUHYXIEHUE B Kakou-1ubo (opme CTOpOH K Yy4acTHIO
HeponmycTuMo. CTOpOHBI BIIpaBe OTKa3aThbCs OT Y4YacTHsl B BOCCTAHOBUTEIHHOMN

InporpaMme Kak 10 €€ Hadajia, TaKk 1 B XO¢ caMon IMporpaMMmal.

NupopmMupoBaHHOCTHL CTOPOH. Benymuii BOCCTaHOBUTENBHBIX IPOrpaMM
00s13aH TNPEJOCTaBUTh CTOPOHAM BCHO HEOOXOAUMYIO HH(POPMALUIO O CYTH
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BOCCTAaHOBUTEJILHOU mporpamMmmsbl, €€ MpOoHcCCC MU BO3MOKHBIX ITOCIICACTBUAX HX

Y4aCTHA WKW HCYYACTHA B IIPOTpaMME.

HeiiTpaJibHOCTH BeaylIero BOCCTAHOBHUTEILHBIX Nporpamm. Benymmi
BOCCTAHOBUTEJBHBIX MPOTPaMM B PaBHOW CTENEHU MOJJIEPKUBAET CTOPOHBI U MX
CTpeMJICHHE B pa3penieHuu KoHpaukTa. Eciau Beaymuii 9yBCTBYET, UTO HE MOXKET
COXpPaHATh HEUTPAIBHOCTb, OH JOJDKEH IIepellaTh AEI0 APYroMy BEIYIIEMY
(MeauaTopy) WIM MPEKPaTHTh Meaualuioo. Beaymuii HelTpaleH K CTOpOHaM, HO
HE HeUTpasieH K ¢hakTy MPUUYUHEHUS BpeJia, TO €CTh KOHTPOJIUPYET, YTO HA BCTpEUE

CTOPOHBI JOJI’KHBI O6CYI[I/ITB 3arjla’KuBaHue O6I/II[‘-II/IKOM MMPUYIMHCHHOTO BpCa.

KonduaeHunaabHOCTHL B BOCCTAHOBHUTEIbHBIX NMporpammax. Benymui
mporpaMM W ClIy)kOa  TIPUMHPEHHS  COXpaHseT  KOH(PHUACHIIMAIbHOCTH
MPOUCXOMSAIIETO B XOAE BOCCTAHOBUTEJIBLHOW IMPOTPaMMbl U IPEIYNPEKIACT O
BAKHOCTH  COXpaHEHMs  KOH(PUACHIMAIBbHOCTU  Y4YaCTHUKOB.  Bemymuit
BOCCTAHOBHUTEIIBHOM MPOTrPpaMMbl MOXKET MEPENATh COIIACOBAHHYIKO CO CTOPOHAMM
uH(poOpMaIIMIO O ee pe3yibTaTax B CTPYKTYPY, HAPABUBIIYIO JI€JI0 HA MEIUAIUIO
(kak TpaBWJIO, OTO MOJNHWCAHHBIM CTOPOHAMH JOTOBOP, B  KOTOPOM
3a)MKCUPOBAHbl  PE3YJbTAaThl, KOTOPHIC CTOPOHBI COTJIACHBI IepelaTh B

BBIIIECTOSIINE OPTAHU3ALINH ).

OTBETCTBEHHOCTH CTOPOH M Beayuiero. Beaymmnii BOCCTaHOBUTENBHBIX
IporpaMM OTBe4aeT 3a 0e30IaCHOCTh YYaCTHMKOB Ha COBMECTHOM BCTpEde B
BOCCTAHOBUTEJIBHOM TporpamMme, a Takke 3a COOJIOJeHHE MPHUHIMIIOB U
CTaHJAPTOB BOCCTAHOBUTENBHOM Meauanuv. OTBETCTBEHHOCTh 3a pPE3yJbTaT
IpOrpaMM BOCCTAHOBHUTEIBHOTO pa3pelieHus KOH(IUKTOB M KPUMHHAIBHBIX
CUTyalluil HECYT y4acCTBYIOIIME B HEW CTOpOHBI KOH(pIuKTa. Beayumii He MoxeT
PEKOMEHJIOBAaTh CTOPOHAM IIPUHATH TO WJIM HHOE PEIICHHE 110 CYIIECTBY

KOH(IHKTA.



Onucanme nporpamMmmel.

3TAII 1. HOATOTOBUTEJIbHBIN

3amauyu padoThl Beayuero (Mequaropa):

1. monyuuB uMHGOpPMALHKIO O Ciydae, ONPEENIUTh, MOAXOAUT JH OH IO KPUTEPUSM IS

paboThI C UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOrPaMM;

Kputepuu, o KOTOpeIM ci1ydail MOXKeT ObITh IPUHST B paboTYy:

* CTOpOHBI KOH(MIIMKTA (KPUMUHAIBHON CUTYaI[H) U3BECTHBI;

* B Cllyyasix, Iie €CTh OOUTUYMK M MOCTPAJABLIMM, OOMIUMK MPU3HAET CBOIO BUHY (MU,
KaK MUHMMYM, CBO€ Y4acTHE) B COJIEIHHOM.

2. ecnu neno pasdupaercs B oQUIMANbHBIX opraHax (munuims, cya unu K/Hu3ID),
BBISICHUTD, HA KaKOW CTaJIuu pa3OMpaTenbCTBA HaXOIUTCS JEJI0 U KaKOBBI IOPUIUYECKHE
MOCJIEACTBHSI YCIEIIHOTO IPOBEACHUSI IPOTPaMMBbl;

3. CcBA3aThCSA CO CTOPOHAMU IO TeJIe(POHY U JOTOBOPUTHCS O MPOBEICHUN WHAWBUIYAITBHOM
BcTpeuu. Ecnu ydacTHHKaMHu KOH(IIMKTA SIBISIFOTCS HECOBEPIICHHOJIETHUE (0OMIYMK
W/WJIHA TIOCTPAAABIINN) U JaHHBIN clydall paccMaTpUBaeTCs KOMIETEHTHBIMH OpraHamH,
MEIUaTop 00s13aTeIbHO CBS3BIBAETCS C 3aKOHHBIMU MpEICTaBUTENSIMU
HECOBEPILIECHHOJIETHETO.

Benymemy (MeanaTopy) HepellKo MPUXOAUTCS MPEOA0JIEBATh CTEHY MOI03PUTENBHOCTH,
HEMOHUMAaHUs, SMOLIMOHATIBHOTO HANIPSKEHUS, KOTOPasi BO3HUKIIA U3-32 KOH(IIUKTA UITH
KPUMHMHAJIBHON CUTYAllMH, a TAK)KE HEPEJKO M3-3a JIEUCTBUM IIPEICTABUTENIEH FOCYJapCTBEHHBIX
OpPraHoOB U YUPEKACHUH, U IPEUIOKUTh YIaCTHUKAM KOH(IMKTa BOCCTAHOBUTENBHBIHN cI1OCO0
paspeleHus cuTyauuu. B xozne npoBeaeHus IporpaMmMbl BOCCTAHOBUTENBHON MEAMALIAN Ha
HPOTSDKEHUH Beel paboThl MeIuaTopy HeoOXO0AMMO TakKe YIAepKUBaTh CKBO3HbIE 3a1a4u. Mx
peann3anys IOMOTaeT CTOPOHAM MEPEKIIOYUTHCS Ha OyAylee U MOCTPOUTh KOHCTPYKTUBHBIIN

BBIXO/ U3 CIIOKABIIEHCS CUTyalluH. Ot 3aa4u TaKOBBI:

® JIOCTIDKEHHE U yIep)KaHHEe KOHTaKTa CO CTOPOHAMU;
®  CO3/1aHUE YCIOBMH JJI1 KOHCTPYKTUBHOTO BBIPayKEHHS SMOLIUH;
e cozjanue 0e30macHoi aTMoc(epsl BO Bpemsi paboThl;

® CO3JaHHuC yCJ'IOBHfI JJI1 B3aMMOIIOHUMAaHU .



ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Co3nanue 0CHOBBI JIJISl IMAJIOTA CO CTOPOHOM
3agaya: npeacTaBUThH ce0s U IPOTrpamMmy.

Paznuunbie ponu CTOPOH B CHUTYaIlMM MPOTHUBOIPABHOTO JACSIHHS W, COOTBETCTBEHHO,
NPUHIUIHATIBHBIC Pa3IMuUsl €€ TOCICICTBHMA JUIS TPABOHAPYIIUTENSI W JKEPTBHI  JIUKTYIOT
cnenu(UKy MpeaBapUTEIbHBIX BCTPEY BEAYIIETO C KaXIbIM U3 HHX. B TO e Bpems J0IDKHA
OBITH BBINTOJIHEHA OFHA M3 HamboJiee BaXKHBIX 3a7ad BEAYIIETO MO OTHOIICHHIO K CTOPOHAM —
OesomacHas  arMmocepa Bo Bpemsi pabOThHL. BcTpedasch co CTOpOHAMH, METUATOpP IOJDKEH
1103a00TUTHCS 00 ’TOM M YETKO YSICHHUTB JJIsi ce0s, Kak OH OyJeT MpEeACTaBISIThCS, TO €CTh :

® KTO OH U €r0 pOJIb B JIeJIE;
e poiib U QYHKIIMN OPTaHU3allid, KOTOPYIO OH MPEICTABIISET;
®  ero B3aMMOOTHOIIEHHS CO CTOPOHAMH.

Bapuant npencraBnenus:

JoOpeiit  nens! Menst 30ByT (mpeactaButbes). S mpumien nmo mMoBoay cuTyamuu (...).
Nudopmanuio o Held HaM miepenan (Ha3bpIBaeTe 4eIOBEKa WM OpraHuzanuioo). S — Bemgymui
MporpaMM BOCCTAHOBUTEIBHOM wmeauanuu (meauatop) (...) (Ha3pIBaeTe OpraHU3AIMIO WIH
cnyx0y), s He MPEeJCTaBJIAI0 HU OJIHY M3 CTOPOH, TO €CTh S HE a/IBOKAT U He coBeT4YMK. Haria
opranu3aius (cay»0a) moMoraeT y4acTHUKaM KOH(IMKTa OpraHNu30BaTh IUAJIOT APYT C IPYTOM U
CaMHUM HaWTH BBIXOJ W3 KOH(MIMKTA 0€3 MPUMEHCHHS HACHIIUS. YYacTHEe B HANIUX MPOTpamMmax
T00pOBOJIBHOE, MTO3TOMY B KOHIIE pa3roBOpa BbI CaMH NPHMETE perieHue, Oyaere JU BBl B HEH
yuacTBOBaTh. Ham pasroBop KoHUICHIMANEH, TO €CTh S He Oyay pasriamarh HUKAKYHo
nH(OPMAIIMIO KPOME BaIllETO PENICHHs] Y4acTBOBATh MM HE Y4aCTBOBATh B HAIIIUMX MPOrpaMMax.
VckimroueHre COCTaBIsIeT CUTYAIHS, €CITH MHE CTAaHET U3BECTHO O TOTOBSIIIIEMCS TPECTYIUICHUH, B

9TOM clIydae s 00513aH COOOIUTh B KOMIIETEHTHBIE OPTaHBbI.

2 ¢aza. [loHumaHue cUTyannu

3agaya: moMoub 00O3HAUUTH PA3TUYHBIE ACTIEKTHI KOH(GIMKTHOW CUTYAIlMH, BAXKHBIE C TOYKH
3peHUs YIaCTHHUKOB U MIPUHITUIIOB BOCCTAHOBUTEIIHPHOM MEIUAIIAH.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. OGCYXIEHHE CUTYAINU




o IIOMOYb YeJIOBEKY (BOMpocaMu, epeopMyIMPOBAHUEM, YTOUYHEHUEM U TIP.) PACCKa3aTh
O TOM, YTO MPOU30UUIO ([0 CUTyallMH, ceiuac, Mocie, O JPYIHMX Y4YacTHHUKaX, O
NOTEPIEBIIEM, O JpPY3bsiX, O CBOMX COCTOSIHHSAX W 4YYyBCTBaX, 00 OTHOLICHHU K

MIPOU3OIIEIIIEMY U €T0 MOCIECACTBUSIM);

L4 BHUMATCJILHO CIIYyHIATh U YJIaBJIMBATb, YTO OCCIIOKOUT YCJIOBCKaA,
° B CJIydac HCO6XO,Z[I/IMOCTI/I IIOMOYb IIEPEKUTH CUIIBHBIC YYBCTBA,
° 060y,I[I/ITI> HEHHOCTH OTHOCHUTCJIIBHO pa3IUWYHBIX croco0oB p€arupoBaHus Ha CUTYyalHUIO,

paccka3aTb O HCHHOCTAX BOCCTAaHOBHUTEIbHON MEIHAIINU.

° OO0cyxIeHre NOoCIeICTBUI

00CyIUTh, K KAKUM IOCJIEICTBUSAM IPUBEA CUTyalusl (MU €1l MOYKET PUBECTHU), UTO
YeJIOBEKY B 3TOM HE HpaBUTCS. ECIN 0 MOCIIEACTBUAX YK€ YITIOMHHAIOCH PH 00CYKICHUN

CUTyalluu, pe€3toMUpOBaAThL JId TOIO, YTOOBI HepeﬁTH K IIOUCKY BAPUAHTOB BbIXOA.

3 ¢a3a. [louck BapuaHTOB BHIX01A

3apaua: noaaepkaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 33 BOCCTAHOBUTEIBHBIN BBIXOJ U3

CUTyalluu.

O0cy:xnaemble BONIPOCHI:

L4 KaKh€ BBIXOAbl BO3MOXKHBI M3 CO3JaBIIEHCS CUTyallul U K KaKUM IIOCJICACTBHUAM OTHU

BBIXOJbI MOT'YT IIPUBCCTH,

o IBITAJIUCH JIU CAMH Pa3peIIUTh CUTYALUIO, BCTPETUTHCS CO BTOPON CTOPOHOM;
o BapUaHTHI 3arJIa)KUBaHUS BPE/a;
. B CJy4ae BO3MEIICHUs yiiepOa poAMUTENAMU U JPYTUX TpaT poauTeneit (Hampumep, Ha

aI[BOI(aTa) O6CYILI/ITB, B YEM 6y,Z[CT KOHKpCTHLIﬁ BKJIaZl HCECOBCPHICHHOJICTHETO B

3arilaJkKuBaHUM Bp€a, B HaCTHOCTH, KaK OH 6y21€T BO3MCIIATh TPAThI pO}IHTCJ’IGﬁ;

. €CIM B CHUTyalldd  y4YaCTBOBAJIM  HECOBEPIICHHOJETHHE, OOCYIUTh  IUIaHBI
HECOBEPIICHHOJETHUX Ha OyayInee, MOJNEPKKY ITHUX IUJIAHOB CO CTOPOHBI POJUTENCH

OJrKalIIero ColMagIbHOTO OKPYKEHUS;

. pacckaszaTh O BCTpeUe CO BTOPOH CTOPOHOM (eciau oHa ObLIa) MIIM O BO3MOXXHOCTH TaKOH

BCTpEUH;



o0CynuTh BCTpEYy C JAPYroil CTOPOHOU KaK BO3MOXHBIA BapUAHT JICUCTBUS,
HaIlpaBJICHHOTO Ha BBIXOJ M3 cuTyauuu. [loguepkHyTh, YTO TIJaBHBIMH Ha BCTpeYe

SABJIAKOTCA CTOPOHBI, 4 MCIHUATOP obOecreunBaeT KOHCTPYKTUBHOCTH U 6€3OHaCHOCTB;

MPEIIOKUTh CHOPMYTUPOBATh MEPEUEHb BOMPOCOB, KOTOpPHIE CTOPOHA  XOYET

o0cyxate Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JHS);

HpOHH(bOpMHpOBaTB 0 HPUIUYCCKHUX IIOCICACTBHUAX 3aKIHOUYCHHUA ITPUMHUPUTEIIBHOTO

COIJIAIICHMUS,

€CJIM CTOPOHA HE COTJIaCHA Ha BCTPEYY, MOKHO BBIACHUTDH IPUYUHBI TAKOIO HECOTTIACHS.
MOXHO TpPeIOKUTE (GOPMY UETHOYHOM MeOUaluy, a TakkKe JApYrHe MporpamMMbl
BOCCTaHOBUTENIbHOrO MpaBocyaus: Kpyrm wunm cemeiinble koHdepeHuuu. B ciydae
KaTeropu4ecKoro Hecorjiacus Ha Jro0bie (hOpMbl OOIIEHUS MOKHO IPEUIOKUTh HE pelaTh

BOITPOC OKOHYATCIIBHO U OCTABUTH MMAMATKY U CBOU KOOPAWHATHI;

HE3aBUCUMO OT COrJlaCHud Ha BCTPCUY O6CY,Z[I/ITL, Tpe6yeTc>1 JI1U IIOMOIIb KaKHX-TO

CIICIINATCTOB;

€CJIM CTOPOHA COrJlaCHA Ha BCTPCUY CTOPOH, MIPUCTYIIUTL K 4 (1)8.36.

4 ¢a3za. [loaroroBka Kk BcTpeue

33}13‘13: MMPOSICHUTL CYTH Hpe,[[CTO}IH_Ieﬁ npoucaypol U NOAACPKATh NMMPHUHATHC CTOpOHOfI CBOEH

POJIn Ha BCTPEUC.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

pacckaszath 0 (opmMaTe IPUMHUPUTENIBHON BCTpeur (00CyXJaeMbIX BONpOcax, MpaBUiIax,
POJIU CTOPOH, MEAMATOPA, 3aKOHHBIX MPEACTABUTENEH, BO3SMOKHOCTH yYaCTHs IPYTUX JIUIT).
CdopmupoBaTh Ha OCHOBE MPEABIAYIINX 3TANOB MOBECTKY AHA BcTpeuu. [Ipu oOcyxaenun
IpaBUJI BCTPEUYH CIPOCUTH, TOTOBBI JIM YYACTHUKH MX COONIOAATh; MPEAJIOKUTH BHECTH
JIOTIOJTHEHHS],

€CIIM CO BTOPOW CTOPOHOI! erie He ObUI0 MHIMBUAYAIbHONW BCTPEUH, MOSICHUTH €€ MPaBo

OTKa3aTbCA OT YJaCTHA B IMIPOTrpaMMeE;

MOSICHUTh CBOIO POJIb MEIUaTOpa Ha COBMECTHOM BcTpeue (OTBETCTBEHHOCTh 3a
0e30MacHOCTh, KOOPJAWHUPOBAHHE JICHUCTBUM, noanepxkka guainora). I[loguepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a MPHUHATHUC PCILICHU,
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. 00CYIHUTh MEpevYeHb YYaCTHUKOB Oyayliel BCTpeUH, MPEANOUYTUTEILHOE BPEMS U MECTO

BCTpPCUH,

o no0jarofapuTh 3a 0ecely, OCTaBUTh KOHTAKTHBIN Tene(OoH U MaMATKY O IporpaMMe.

IIpaBuia BeTpeun

He nepeOuBath - y Ka)10ro €CTh BO3MOKHOCTD OBITh BBICITYIIAHHBIM JI0 KOHIIA.
He ockop011saTh, 9TOOBI BCE UyBCTBOBAIIN ceOs B 0€30IaCHOCTH.

KonpuaeHmansHOCTh — HEe PacCKa3bIBaTh OKPYKAIOIIMM, YTO MPOUCXOAUIIO HA

BCTpeue (TOBKO Pe3yNbTaT WK MOAMUCAHHBINA JOTOBOD).

Ka)K,I[LIﬁ YYaCTHUK MOXKET IIpU H606XOI[I/IMOCTI/I NpCATIOKHUTh CACIIATh IMCPEPLIB,

MIEPEHECTU IPOAOHKEHNE BCTPEUU Ha IPYrol J€Hb.

MGILI/IaTOp MOKCT IIOTOBOPHUTHL C KEM-TO H3 YYAaCTHHKOB HACIWHC, a TaKKC

Y4aCTHHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. Coznanue ycaoBHii AJs IMAJIOTAa MeK1y CTOPOHAMH

Bo3MoskHbIe JeHCTBHA MeIaTopa:
1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUU CTOPOH;
2. TIOTIPUBETCTBOBATH YYAaCTHUKOB, MOOIAr0JapUTh 32 TO, YTO MPHIIUIH, €CIIH HEOOXOAUMO —
IIO3HAKOMUTb YYaCTHUKOB JIPYT C IPYIrOM;
3. 00BABUTH LI€TH BCTPEUH, OTJIACUTH MPaBHiIa, 0003HAUUTH MMO3UIHIO MEAHATOPA;

4. O0O0BIBUTH OCHOBHBIE IMYHKTBI ITIOBECTKHU JTHA.

2 ¢a3za. Opranuszanus 1MaJI0ra Me;KAy CTOPOHAMH

33}13'{3: OpTraHru30BaTh B3AUMOIIOHUMAHHUC B IIPOL[ECCE qUAJIOTaA.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. MNPCAJIOKUTHL CTOPOHAM pacCCKa3aTbh CBOKO BECPCUIO CIIYUUBLICTOCA U €0 MMOCIICACTBUSA,
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2. IpeJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIEHUE K YCIIBIIIAHHOMY;
3. moazep:kaTh JUAIOr MEXKIY CTOPOHAMM IO MOBOJY CUTyallMd U €€ nocieactsuil. B xone
BCTpEYH HEOOXOOUMO TpaHC(HOPMHUPOBATH HETaTUBHBIC BBICKA3bIBAHUS TaK, 4YTOOBI 3TO

IIOMOrajJiIo KOHCTPYKTUBHOMY AUAJIOry, U YCUJIMBATH IO3UTHUBHBIC UJCHU U IIarv 10 OTHOIICHHIO

ApYT K Ipyry.

3 ¢aza. Iloaaeprkka BOCCTAHOBUTEIbHBIX /IEliCTBUII HA BCTpede

U (puKcauus pelmeHuil CTOPOH.

3agauu:
1. moanepxarh MOHUMAaHWE W TMPU3HAHUE TOCIEICTBUM KPUMHHAIBHOU
CUTYaIluH;
2. mojjaepKaTb U3BUHEHUS U MPOIICHUE;
WHUIIMMPOBATH NMOMCK BAPUAHTOB PEHICHUH M aHAJIU3 MPEIJIOKECHUH;
4. obcymuth W 3aQUKCUpPOBATH  B3aUMOIIPUEMJIEMBIE  BapUAHTHI
paspelieHus CUTyaluu;

5. O6CYILI/ITB U NPUHATH MCXaHU3M peajindalilun pe].].[eHPIﬁ.

4 ¢asza. Od6cyxnenue Oyaymero

3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAA:
e yro OyJemb Jearh, €CIH IMOMaellb B TOX0XKYIO CHTYAIHIO;
® UTO HYXKHO C/IeJIaTh, YTOOBI MOJOOHOE HE TTOBTOPUIIOCH;
® Kakylo npodeccuio (CrenuaaIbHOCTh) X0Uellb MOMYYUTh U KTO MOXKET MOAJIEpKaTh Te0s
B OTOM;
® YeM 6YJIGIHI) 3aHUMAThCA B CBO60)IHO€ BpEMs, €CTh JIM KCJIAHHUEC 3aHUMATHCA B KaKOM-

o0 KPYXKE, CEKI[UHU, KJ'IY6C M KTO MOXKECT ITIOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢a3a. 3akia0ueHue COrIAlIEHUsA

3agaya: 3apuKCUPOBATH TOCTUTHYTHIE PE3YNbTATHl U JOTOBOPEHHOCTH.

Bo3moxkHbIe qeiicTBUS MeaUaTopa:
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e (pukcupOBaTH PEUICHUS U YSTKUH TNIaH UX pealiu3alliu;
e 00CYyaWTh, UTO ACJNATh, €CIH IUIAaH HE Oy/IET BBIIOJHECH;

¢ 3aukcUpOBaTH YCTHOE COTJIANICHUE WM MUCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcusi Bcrpeuu

e 00CyIUTh, YIOBJICTBOPCHBI JIM YYACTHUKH BCTPEUCH, OCTAIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?

® CIpPOCHUTBL, UYTO BAXKHOI'O JJIA cebs oHU Y3HAJIU B pE3YJIbTATC BCTPCHUHU.

Ilocne 6cmpeuu, no 603mMoACHOCMU, OP2AHUZ0BAMb YAENUMUe ¢ PACCKA30M CMOPOH Opy2 Opyey

o0 cebe (KI’I’ZO uno Jll06um, uem 3aHumaemcs, 6 uem dyecmeyent 601 ycnemHocmb).

AHAJIUTUYECKASA BECEJIA

(MoxkeT npoxoauTh yepe3 2-3 HeeIn)

3apaun:

1. mpoBecTu pedrekcrio pe3yabpTaTOB MeTUAIIH;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIlICHHUE;

3. o0CyaWTh IIEHHOCTH BOCCTAaHOBHTEIHHOTO CIOCc00a paspermeHuss KOHQIMKTOB |

KpUMHWHAJIBbHBIX CI/ITyaIII/Iﬁ .

Bonpocsl 1J151 00Cy:KIeHUs ¢ MOAPOCTKOM M €ro POAUTEISIMH:
® KaK pa3BUBAIOTCS Ballld OTHOLIEHUS U KAK BBINOJHAETCS IOTOBOP?
®  YTO BAYKHOTO JUIs c€0s BbI MMOHSUIM B PE3YJIbTaTe BCTpEUn?
®  paccKazaliv JIM MPO MEAUAIUIO JIPY3bsIM, 3HAKOMBIM, KaK OHU K 3 TOMY OTHECIIHCH?

e OBIBAIOT JIK Y HUX CUTyalluHu, ra€ HYXCH MEANATOp, MOCOBETOBAIU OBI O6paTI/ITBC$I K

MeanaTopam?
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TemaTrnueckui miaH

Ne Tembl Ko
4acoB
1. | IlpenBaputenbHass BcTpeua ¢ agMuHuctpaimuedn OO wu 1
rearoraMu, MMEIOITUMHU OTHOIIECHUE K CJIOKUBIIICHUCS CUTYAITUH.
2. | IlpegBaputenbHas BCTpeda ¢ KaKJIOW M3 CTOPOH KOH(IIMKTA IO 3
OTJIETbHOCTH (IIPEABAPUTEIIbHBIE BCTPEUH)
3. | [IpumupuTenpHas BcTpeua 1,5
4, | Ananutudeckas 6ecena, oOpaTHas CBs3b 0,5
5 | Hanucanue oTtuera 1
Htoro 7
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